Yealink Expansion Module EXP38

EXP38

Yedlink

I e VOP

SIP T26 SIP T-28 EXP38

Yea"nk 75704 'Y IUNT,WTN LR ,16 RTOR QWD TN NN 0"V DIPJINR
s a5 UOP m— www.ergocom.co.il 03-9520660 :0jJ9 , 03-9514440 :20

[
ErcoComMm .




Yealink Expansion Module

s

BLF 1
Speed Dial

Intercom
URL
Share Line
Conference
Forward .
Transfer |
Hold #
%OND .1%
Redial #
Call Return
Group Pickup
Call Park
Group Listening
&'&
Voicemail

Custom .!
Public Hold% # "

Private Hol8  # . $

Yealink 75704 'Y IUNT,WTN LR ,16 RTOR QWD TN NN 0"V DIPJINR
— = VO m— www.ergocom.co.il 03-9520660 :0jJ9 , 03-9514440 :20

[
ErcoComMm .




Yealink Expansion Module

Yealink 75704 'Y IUNT,WTN LR ,16 RTOR QWD TN NN 0"V DIPJINR
s =2 O — www.ergocom.co.il 03-9520660 :0jJ9 , 03-9514440 :20

[
ErcoComMm .




Yealink Expansion Module

Mol v

ExOut DCSV  Extin

Yealink 75704 'Y IUNT,WTN LR ,16 RTOR QWD TN NN 0"V DIPJINR
s =2 O — www.ergocom.co.il 03-9520660 :0jJ9 , 03-9514440 :20

[
ErcoComMm .




Yealink Expansion Module

EXT in ( )
EXT out - # o (

EXT
* 4+
EXT in

Yealink 75704 'Y IUNT,WTN LR ,16 RTOR QWD TN NN 0"V DIPJINR
s =2 O — www.ergocom.co.il 03-9520660 :0jJ9 , 03-9514440 :20

[
ErcoComMm .




Yealink Expansion Module

* ) ! + EXP38

N/A
BLF(Busy Lamp Field)
Speed Dial
Intercom
URL
Share Line
Conference
Forward
Transfer
HOLD
DND
Redial
Call Return
Group Pickup
Call Park
Group Listening
SMS
Voicemail
Custom
Public Hold
Private Hold

) * PBX #) * 4

Yealink 75704 'Y IUNT,WTN LR ,16 RTOR QWD TN NN 0"V DIPJINR
— = VO m— www.ergocom.co.il 03-9520660 :0jJ9 , 03-9514440 :20

[
ErcoComMm .




Yealink Expansion Module

* BLFYBusy Lamp Field

Status

Preference | Features

Extension Key Extensionl ~

e

| DSSKey | EXTKey |

BLF

) *

++ (%

BLF

BLF !

=
Voice | Ring | Tones | DialPlan | SMS
NOTE

* 'Types Speed Dal, BLF,

S Tee Mede e B DescyMmber Ky KeyTwe
- The free function key

Keyl  BLF v

N/A -
Keys  N/A ~ | IConference
Keys N/A ~ |[Eonfe
A - [0
Key7 NfA ~ Conference
N/A | [Confei
Keyd  N/A - |[Co
N/A ~ | [Conference
Keyll NJA - |
NjA - | O
Keyl3  N/A ~ Confe
/A -
Keyl5 — N/A - | [Conference

BLF (

Yealink 75704 'Y IUNT,WTN LR ,16 RTOR QWD TN NN 0"V DIPJINR
www.ergocom.co.il 03-9520660 :0jJ9 , 03-9514440 :20

_— ERSE VOP

Key Event, Intercom,

Key2 URL.

BLF

Keya The buttons can be

configured Busy Line

Field function with

specified account. This

Key6 feature must be

n

supported by the sip
server.

Key Event

Key events are

predefined shortcuts to

Keyl0 phone and call

functions.

Intercom

Revls Enable the 'Intercom’

mode and is useful in an

office environment as a

Keyl4 quick access to connect

to the operator or the

|
|
|
\
|
\
|
| Keys
|
|
|
\
|
]
|

secretary.

+ EXT Key/ Phone
*

(Line
) %Confirm 0

*) WEB
( 1 BLF (
2! (BLF 0

ErcoCom

Iy




Yealink Expansion Module

Speed Dial

#

Speed Dial !

Status

o -

Preference | Features | DSSKey | EXTKey | Voice | Ring | Tones | DialPlan | SMS

Extension Key Bxtension1 HOTE

ke Tee e e Beewor  Drecymber K Tvve
The free function key

Keyl  Speed Dial v Conference Line 2 - 271 a3 | *  'Types' Speed Dil, BLF,
= = B Key Event, Intercom,
NIA ~ | Conference ] ~ |Auto [ | | Key2 URL.
Key3 MfA ~ | Conference | | | BLF
= The buttons can be
N/A | I | evs configured Busy Line
KeyS — N/A - [ I | Selloaies i
specified account. This
N/A = [ | | Keys £ feature must be
supported by the sip
Key7 NfA - | | | Server.
N'm . :...:_-, ance [ | | Kkeya Key Event
- | S Auto . Key events are
Keyd  N/A | I | predefined shortcuts to
NJA - | | | | Key10 phone and cll
= functions.
Keyll N/A ~ | Conference | I | F=
Intercom
NiA - | | | Key12 Enable the Tntercom’
o mode and is useful in an
Keyld  NJA il | I | office environment as a
/A & | | | Keyl4 quick access to connect
to the operator or the
Keyls  N/A ~ | Caiifeie [ I | secretary.

Speed ( Type + EXT Key/ Phone
* Dial

# .Number # o+ *+ (Line
+

) %Confirm 0O

Yealink 75704 'Y IUNT,WTN LR ,16 RTOR QWD TN NN 0"V DIPJINR
w— =25 O — www.ergocom.co.il 03-9520660 :0jJ9 , 03-9514440 :20

ErcoCoM




Yealink Expansion Module

| ntercom"”

Intercom !

o -

Preference | Features | DSSKey | EXTKey | Voice | Ring | Tones | DialPlan | SMS

Extension Key BExtension1 & NOTE

Key Type
The free function key

Keyl Intercom ~ Conference Line 2 v.|212 | 83 | 2 'Types' Speed Dil, BLF,
- Key Event, Intercom,
N/A - | | | Key2 URL.
Keya  N/A - |6 [ | | BLE
> oo The buttons can be
N{A M | I | L configured Busy Line
KeyS  NJA ~ Conference [ | | Field function with
spedified account. This
NIA - | | | Keye = feature must be
supported by the si
Key7 NfA » Conference [ [ | serpwg;. bl
N/A - ) | | | keys R
- | to Key events are
Kev i —_— | I | predefined shortcuts to
LS » [Conference | | | Keyio phone and cal
= = functions.
Keyll  NJA - e | [ | B
- Intercom
N/A i | | | Key12 Enable the ‘Intercom’
mode and is useful in an
S ld i | I | office environment as a
NfA - | | | Kkey1a quick access to connect
to the operator or the
Keyls  M/A ~ Conference | | | secretary.
Type + EXT Key/ Phone
* Intercom
1 Auto # o+ *+ (Line

+ # 9
) %Confirm 0

# * * VoIP PBX  #)

Yealink 75704 'Y IUNT,WTN LR ,16 RTOR QWD TN NN 0"V DIPJINR
w— =25 O — www.ergocom.co.il 03-9520660 :0jJ9 , 03-9514440 :20

ErcoCoM




Yealink Expansion Module

URL #

HTTP GO S (URL )

URL !

e
Preference | Features | DSSKey | EXTKey | Voice | Ring | Tones | DialPlan | SMS
Extension Key Extensionl ~ £ NOTE
Key Type
The free function key
fers [ | *  “Types' Speed Dial, BLF,
- Key Event, Intercom,
/A - \ [ | Key2 URL.
Key3  N/A ~ | [Conife \ | | BLF
The buttons can be
N/A - K
/ ‘ l ‘ il configured Busy Ling
KeyS — N/A - I | | Field function with
specified account. This
NfA - | | | Keys = feature must be
supported by the sip
Key? NfA ~ | (Conf ‘ | ‘ Server,
/A - | i \ [ | Keye Key Event
Ke MNfA Conference Key events are
i / g M ‘ l ‘ predefined shortcuts to
NfA - | | | Keylo phone and cal
- functions.
Keyll /A - \ [ | =
Intercom
N/A e ‘ | | Keyi2 Enable the 'Intercom’
s mode and is useful in an
A A ‘ l ‘ office environment as a
N/A - [ | | Keyl4 quick access to connect
to the operator or the
Keyls  N/A - | [Coh [ I | secretary.

( Type + | EXT Key/ Phone
* URL
Extension URL ) *+ #
) %Confirm 0O

Yealink 75704 'Y IUNT,WTN LR ,16 RTOR QWD TN NN 0"V DIPJINR
w— =25 O — www.ergocom.co.il 03-9520660 :0jJ9 , 03-9514440 :20

ErcoCoM




Yealink Expansion Module

Share Line $

(SIP - Share Line Appearang&LA )

) ) () ) - +
+ ) - (*) SLA +

SLA !

e
Preference | Features | DSSKey | EXTKey | Voice | Ring | Tomes | DialPlan | SMS
Extension Key Extensionl - 52 NOTE

S | e | wede | e | eeswn  [orcwmmber| Ky KTy
The free function key

Keyl  Shareline =~ C Line 1 - 281 | | “ 'Types' Speed Dial, BLF,
- Key Event, Intercom,
N/A -+ Conference Auto | | | Keyz URL.
Key3  N/A ~ | Cariference \ | | BLF
- | s The buttons can be
A ‘ I | K configured Busy Line
Keys NfA ~ Conference ‘ | | Field function with
specified account. This
N/A \ | | Key6 E feature must be
supported by the sip
Key7  N/A * | [ | server.
N/A \ I | Keys Key Event
C Key events are
Keyd iR il | I | predefined shortcuts to
NfA ~ | Confe | | | Keyto phone and call
-, - functions.
Keyll  N/A - | Canfe | | | w
= Intercom
/A 7 [ EOrer e ‘ | | Key2 Enable the 'Intercom’
- | CReRE mode and is useful in an
Sedls B B = ‘ l | office environment as a
N/A ~ {Conference [ | | Keyl4 quick access to connect
to the operator or the
Keyls  N/A ~ | [Conter - | | | secretary.
NfA ~ | Conifere | | | Keyis URL
Type + EXT Key/ Phone
* .
Share Line
+ # () # o+ *+ (Line

) %Confirm 0O

Yealink 75704 'Y IUNT,WTN LR ,16 RTOR QWD TN NN 0"V DIPJINR
w— =25 O — www.ergocom.co.il 03-9520660 :0jJ9 , 03-9514440 :20

ErcoCoM




Yealink Expansion Module

Conference

) )

- +-

Conference

Status

]

Phone

Preference | Features | DSSKey | EXTKey | Voice | Ring | Tones | Dial Plan | SMS
Extension Key Extension1 ~ 5 NoTE
Ce [ e [ e we | Ker Tupe

The free function key

Keyl KeyEvent ~ Conference =~ ‘uc » | | 3 \ = ‘Types' Speed Dial, BLF,
Key Event, Intercom,
N/A ~ a I | kep2 URL.
Key3  N/A - g I | i
= 5 The buttons can be
i | I ‘ ER configured Busy Line
Keys  N/A - - | | | Field function with
specified account. This
N/A - - | | | Keys = feature must be
supported by the sip
Key7? N/A b d u | [ | server.
N/A - -] I | Keys Key Event
s B Key events are
ey RIS | I ‘ predefined shortcuts to
H/A - A\ - | | | Keylo phone and call
functions.
Keyll  N/A - - | I | T
Intercom
N/A e | | | Key12 Enable the 'Intercom’
= ; mode and is useful in an
Rayls IS | I ‘ office environment as a
N/A - - | | | Keyld quick access to connect
to the operator or the
Keyl5 N/A - ALl r | | \ secretary.
, Type + EXT Key/ Phone
* *
Conference ( Mode ) ( KeyEvent

Yealin

_— ERSE VOP

k 75704 ['X? IUNT WTNJLR 16 RVOY NWD WD NN 0"V DPTINR
www.ergocom.co.il 03-9520660 :0jJ9 , 03-9514440 :20

o%Confirm O

ErcoCom

Iy




Yealink Expansion Module

Forward" %

Always IP + # 0 ( )
o%-orward

o (

~—
*
~—~

Forward !

Status

o -

Freference | Features | DSSKey | EXTKey | Voice | Ring | Tones | DialPlan | SMS
Extension Key Extension1 = & NOTE
Sk Tee Mede e Ben  DrcyMmber Ky KerTwe
The free function key
Keyl KeyEvent ~ Forward ~ | [Auto \218 B3 = 'Types' Speed Dial, BLF,

Key Event, Intercom,

[ |
N/A + Conference \ I | Key2 URL.
Key3  NjA - |8 \ I | BLF
- e The buttons can be
N.!A ‘ I ‘ S configured Busy Line
Keys  NJA v | ‘ | | Field function with
specified account. This
/A - I ‘ | | Keyé =|  feature must be
supported by the sip
Key?  NjA ~ | Conifere \ | | server.
NjA - |IC b ‘ I ‘ U Key Event
=18 Key events are
Keyo  N/A [ | ‘ B e T
NjA - | I | | Key10 phone and call
- functions.
Keyll  NJA ~ | Conf \ I | I
: : Intercom
N/A - | [Conf ‘ I | Keyl2 Enable the Intercom’
= = mode and is useful in an
Keyld  N/A C ‘ | | office environment as a
WA - | ‘ | ‘ Key14 quick access to connect
to the operator or the
Keyls N/A - | oniferance [ | ‘ SEEEE

Type + | EXT Key/ Phone
*  Forward ( (Mode ) 3 * KeyEvent

Extension * 4+ #
) %Confirm 0O

Yealink 75704 'Y IUNT,WTN LR ,16 RTOR QWD TN NN 0"V DIPJINR
w— =25 O — www.ergocom.co.il 03-9520660 :0jJ9 , 03-9514440 :20

ErcoCoM




Status

Preference |

Extension Key Bdension 1

Features

-

Network | Phone
| DSSKey | EXTKey | Voice | Ring

) #

Transfer"

Transfer !

| Tones

Keyl | T

KeyEvent
/A
Key3 NfA
N/A
Keys  NJA
/A
Key7? MfA
/A
Keyg HfA
/A
Keyll MfA
N/A
Keyld  NJA
/A
Keyl5 MfA
*  Transfer

Yealink 75704 'Y IUNT,WTN LR ,16 RTOR QWD TN NN 0"V DIPJINR
www.ergocom.co.il 03-9520660 :0jJ9 , 03-9514440 :20

_— ERSE VOP

~ Transfer

(

- | [Bite :

Key2

Key4

Keyb

Key10

Key12

Keyl4

|
|
|
|
|
|
|
| Keys
|
|
|
|
|
|
|

+
(Mode

Type

)

| Dial Plan |

-

m

SMS

Ei NOTE

Key Type

The free function key
"Types' Speed Dal, BLF,
Key Event, Intercom,
URL.

BLF

The buttons can be
configured Busy Line
Field function with
specified account. This
feature must be
supported by the sip
server.

Key Event

Key events are
predefined shortcuts to
phone and cal
functions.

Intercom

Enable the 'Intercom’
mode and is useful in an
office environment as a
quick access to connect
to the operator or the
secretary.

| EXT Key/ Phone

3

*

o%Confirm O

ErcoCom

KeyEvent




Yealink Expansion Module

HOLD" ( '

) # )# # ) #

Hold I

Status

EomETm

Preference | Features | DSSKey | EXTKey | Voice | Ring | Tones | DialPlan | SMS
Extension Key Bxtensionl - Ei NOTE
T e e e mew omwee o
= : The free function key
Keyl  KeyEvent  ~ Hold ~ | Bl - [218 | B | ~  'Types Speed Dial, BLF,
- - Key Event, Intercom,
N/A - w | I | Key2 URL.
Keys  N/A ~ |Ea [ I | BLF
Confa The buttons can be
N{A —— | I | S configured Busy Line
Keys — N/A - |[B [ | | Field function with
specified account. This
N/A = [ | | Keye £|  feature must be
supported by the si
Key?  N/A ~ [Conference W - | [ | et e
N/A ~ | [Gonferencan ~ | [Aiito - | | | Keys ey Event
- | RS 1 £ E Key events are
e HEA = " | I | predefined shortcuts to
/A ~ Conference | | | Keylo phone and call
- functions.
Keyll  N/A ~ |68 | I | T
—— Intercom
N/A ¥ | (Conkere | I | Key12 Enable the 'Intercom’
= = mode and is useful in an
Keyl3  N/A —— | | | office environment as a
N/A - Conference [ | | Keyls quick access to connect
to the operator or the
Keyls  M/A - A [ | | secretary.

Type + | EXT Key/ Phone
*  Hold ( (Mode ) 3 * KeyEvent

) %Confirm 0

Yealink 75704 'Y IUNT,WTN LR ,16 RTOR QWD TN NN 0"V DIPJINR
w— =25 O — www.ergocom.co.il 03-9520660 :0jJ9 , 03-9514440 :20

ErcoCoM




DND ")

0 + DND * (OND )
DND )
DND !
Type (+ | EXT Key/ Phone
© DND (Mode ) 3 = KeyEvent
) Y%Confirm 0

Yealink 75704 'Y IUNT,WTN LR ,16 RTOR QWD TN NN 0"V DIPJINR
w— =25 O — www.ergocom.co.il 03-9520660 :0jJ9 , 03-9514440 :20

[
ErcoComMm .




*

Redial

Type

+
(Mode

)
)

Redial" (

(# )

Redial

) )

| EXT Key/ Phone

3 *

KeyEvent

oConfirm O




Call Return

Type

+
(Mode

)
)

Call Return

# #

Call Return !

| EXT Key/ Phone
3 * KeyEvent
*

%Confirm O




Group

Extension

()

Group Pickup

(Group Pickup )
0 (#

+

) P

Group Pickup

)

) )
( #
ickup )

EXP Key/ Phone

) 3

* KeyEvent
* Pickup
(Line

) %Confirm 0O




Call Park" #

* +
) -+ ) + #
+ ) #
# )
Call Park !
Type + | EXT Key/ Phone
Call Park (Mode ) 3 * KeyEvent

*

* + # # + *+ (Line

Extension

) %Confirm 0O




Group Listening $

4 + * (Group Listening ) )
+ ) + * # #
+ ( ) 4 # # *
+ + # * + # )
#
Group Listening !
Type + | EXT Key/ Phone
Group (Mode ) 3 * KeyEvent
* Listening

) %Confirm 0




*

SMS -

SMS

Type

+
(Mode

)
)

(SMS )

SMS

#

*+*

| EXT Key/ Phone

3 *

KeyEvent

oConfirm O




Voicemail

Extension

Type

+
(Mode

)

Voicemail %

c ) # )

Voicemail !

| EXT Key/ Phone
3 * KeyEvent
*

(Line
%Confirm O




*

Custom

Type

+
(Mode

Custom &

DTMF

)

Custom

| EXT Key/
3 *

*

Phone
KeyEvent

# (Extension
o“Confirm O




Public Hold

Type

#
) #

+
(Mode

Public Hold '

) #

)
)

) SLA +

Public Hold I

| EXT Key/ Phone
3 * KeyEvent
*

%Confirm O




Private Hold

Type

+
(Mode

#

)

)
)

Private Hold )

) #
SLA +

Private Hold !

| EXT Key/ Phone
3 * KeyEvent
*

%Confirm O




